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QUESTION PAPER FOR THE SELECTION FOR THE POST OF ECRC/Gr.11 IN SCALE
OF Rs.4500-7500/-PB-Rs.5200-20260/- GP Rs.2800/-75% PROMOTIONAL QUOTA,

Maximum Marks — 10 Time: 3 Hours.
I. Fitl in the Blanks with the correct answer iMarks 2x10=20)
1. Reservation of tickets cun be dong ----—- days in advance of the date of journey.
a) 30 by &0
o yi 4y 180
2. The maxinum tarkal charge for second class sitting reservalion 1s Rs. -
a) 0 by 15
chan d) 50
3. The maximum number of break journey atlowed on a journey ticket 1§ ------
ayz2 b) 4
¢} 6 dy8
4, A flar refund of ------ of total fare excluding tatkal charges is granted on 4 confirmmed tatkal ticket when

presented up 1o 24 hours befure the scheduled deparure of the train.

a) 9% by 10%
) 20% d) 25%
5. Indrail pass 1s net issued with validity of more than ---- days.
a) 15 by 34
¢l 60 d) 30
6, Atier preparation of chart, the churges for a duplicate ticket on a confirmed lost ticket is —-- of fare.
a) 10% b) 20%
¢} M4 dy 50%
7. The glement of concession lor Sr.Cidzens is —--- for men and --—----- fior wornen in a1l classes.
a) 0% & 20% b) 20% & 30%
c} 30%% & 30% d) 15% & 50%
8. The minimum distance for charge for sleeper class reservation is----- kms.
a) 50 by 100
e} 150 d) 200
9, The maximum break journcy period at a station is---- days excluding day of arrival & depanure
ay 4 by 3
o) 2 dy &
|0, Fur preponenent of journey ticket should be surrendered during working hours of resetvation office
and at 1east -==-s lwours before scheduled depariure of train in which reservation is required.
a) 18 by 12

124 d) 6



IL.Expand the lollowing abbreviations. (Marks 1x10=11)

1. PMR 2.IVRS 3. CRIS 4, PRS 5. NMS

8. [RCTC 7. EDR 8 IRCM 92 RPF 10. GRP

ITI. Write *True’ or ‘False’ for the following {Marks 2x10=20)

1. Tatkal hooking starts tive days in advance excluding the day of journcy. (True/False)

2. If a passenger, who has been upgraded, cancels his ticket, cancellation charges of the
original class only are collected. {True/False)

1 Passcngers having Indrail tickets, can travel from anywhere to amywhere with the class of
travel and validity period without paying any addilional charpes. { True/False}

1. Passengers are not permitted to break their joumey belore the station upto which
reservation has been made. (True/False)
If a train is running late by three hours full fare will be refunded. {Tree'False)

. Refund is admissible on tom/mutilated ticket subject verification of genuinensss and
authenticity of such ticket based on the particutars available on the ticket. (True/l'alse)}

7. Concession is admissible on basic mail/express fares and not on ordinary fare of
passenger trains. (True/False)

g The element of concession in sleeper class and 3 tier AC class is 75% both to cancer
patients for self and escort. { True/False)

g, Farcs are uniform in all elasses for all trains throughout the year{True/False)

1. Railway stafi booking their ticket on PTO is not required to pay any supplementary

charges.{ True/False)

IV.Answer any {Jne of the following, (Marks 1x19=14)
What are the steps 1aken by Railways to promote Hindi as official language?

Or
What are advantapes / disadvanages of Computerised Reservation over manual reservation?

Y.Atswer any four of the following. (Five marks each) (Marks Sxd=20)

1. What arc the facilities provided in reservation to lady passengers and foreign toorists?

2. Expiain HOER™ What are different categories under HOER?

3. What are the different classes of accomunodation available in trains over Indian railways? How
they are indicated by codes and what is the code allotted to the coaches of different classes?

4. Whet are the broad features of tatkal scheme?



5. What are the conditiens 1o propone and postpane reservation? Whai are the charges collected?

6. What are (he broad conditions for availing various trave] concessiens provided by Railways?

¥. Answer any five of the following. (Four marks each) {Marks 4x3=11)

1.What are the saliem features of Automatic Up gradation system of reserved passengers?

2. What are the authorities to be carried by an E-ticket holder during which are considered valid
prool of identity of passenger?

3.Lxplain break journey rules in regard to number of break journeys and the number of days of
break journey allowed 1o passengers?

4.What are the rules governing refund of reserved tickets (other than E-tickets)?

_ 5.Name the various Zones of Indian Railway? Where is their Headquarters located?

6. What are the facilities extended by Railways to senior citizens? What are the conditions for
availing the concession during booking and travelling?

7.What are the salient features of “DURANTO™ train services?

%, What are the places of ourism over South Western Railway?

Wha kA

4>)



AYATIVY HEILSIM HLAOS

‘H" ot %A L ':"—;I‘\-r_; % m -E"n .4—5';:36 e p q—éqﬁ

52-—&!;} 3D, RUT :"\IS .—_-.}‘:fﬂ =7 *:.—.,g,;-.g].— ﬁ;n —_f;.{#?.h'utﬂ
r:?_ﬂ wET 1 S 5 T & TG 1:31[:‘ — T
Fn | Eme

':a!_“j

=l aats &%"_m—uw_‘f" " S mwEH B S

T —.ﬁ—mﬁq*fﬁmi—“&cﬂk S

a1l J.-_.(} TSR] Ei-\l

(Z:La-,r g'ﬂ- .3:1!-1_&-'.‘” /?i':""?{_. S 1l
— Y
=T Jomet! F N

> mo W, ke (> A°
e f:rﬂ[” ST %dm csl? AIE o ‘-3[ “a-ﬁ%f_“ﬂﬁ' €T ctnud Spers
Sy — E—[“F P
oy B > 19 e =m0, @2 5O
> @ uEr (e g mfﬁaﬁ?——- [A=re Tron At
A 4T 0 E‘:? 1 e_—lc.nrﬂ Fk?

=} e

&o & (eH & W@W> 8

R T R T
,:g*ﬂﬂ A SR

"—léﬂ‘? aﬂ:ar_f-*ﬁ_é'{;f

ricent (£
ATl B b o3 o St [Rpery
= GSTE §AT Cemmara A ) S
ey = (b 2y,

{:E:-). o Y @_3 2 N

5 ZAA Tma = 2 sl Seuar & &ATer
ATETT ST sl sudd %"—1 '

o) 15 L) o (s & (=ts To.

6 . ﬁ'-_\,!'_i{ o 2L cfjl ""'ﬂé'?i '!'—‘ﬁ GG PT‘} %—F‘& ﬁm,:
@Trmnﬁ*—r L1 E‘L{f%: A HE-;') <’ (’ =R c__‘ih rc;j{h_ __H_E =
“_'h‘?j_; T 1 ——— . E\i_ﬁ_r Eh_i

r:(;) [ T e ) o TS o =22 E}IJQE W

‘:lln' Csai*—“‘é 2T 17 [ d.]L. Q‘L‘. i.m? \‘0"? 3’%";&3”1_“% lprf ————
k'l *iﬁwa ds 5 ﬁ"! T ejmr iﬁ

¥
Gs/ 10330 (C) ey wge, &L/ SHY

n‘) e s B oz2ey



S snuﬂ E“*i 2 !ﬁ ci-v (e ,_qum; 'w?l', 'vy—;fﬁ}*fﬁ ggﬁf
“E‘:‘ a*rm 'E\im &7 ' .

ﬁ).-.-.'.'j:]—"n (&;J oD {:.:: 2 .1150 {:ﬂ-l' ;_ :2.-:}4:

|
QEQ_A‘EE 'T“ mm—'ﬁ L}:?mra-r Frﬂ‘w *:5?5%

E!-‘ﬂ‘cp’u_uﬁ-ﬂﬁﬂ_'_ . ’[:ﬁhi?if_“ :fﬁ.‘pr c:.:’ﬂ R pog LG (]q,--] i"tnl F\[
=) o &) s wy = @;) I

zr_' lL—— —\— N S

e <k e d"? ,5—’# I'ert ca-.“.ﬁ'u 1..-5{ 5,—{_4 Zpzsiy ChultnAls
"FQ ! ¢

‘dl‘-.'; @*“I'Ill N‘ﬁ_ &_‘:N 2y L éf () ‘2'{"{ 5‘:— ?-"'-]—mll_ﬂ| u1@t'|

Es*(%*‘- 1%11 -7!73? 'Jg-“;" -._?,414_&4:“ 3,-14;_,-[?;? f:il Eﬂﬂh “.-Lﬁ'

AR < {"‘?}:1 i?\[ rg”n—r IE oy —v_u.tq_[a
O &y =y 2y (o, 6
T"]_P . lﬂ%??-ltm'dr e¥ @t—-ﬁﬁ‘ {;ﬂ {g# (;l Xro = [ =] .n_,‘-;ur,)
i l’.-{i o=t STz o, E.rfﬁn ﬂtl T {J_-‘e__-lr_- R {_’T“]]' e RS {'_l-I_-f_' I—f-'ﬁg“ﬁ[‘&'

. T Ga- 6 3 <A 7 & A mw g oz sma oy
- s @ Qo o A anr

—

ELE IW_ e&: :-E“—L-. __ﬁ'?ﬁ LTI 3.1‘.'3-{"!;* (R (Lgre 2o 3;‘-)

[ T |: 1”—_: Nrml ﬁ_ﬁhfd—r_i c"[(—r:..n-;m'! '-‘.?-1!9:-?-'} LU“"-{ (q,ﬂ t.g'{_..-r{ _z_n‘_"?'[
gr /& C et f s )

£ - -f_ PTW ﬂr.:'_‘i GI:{ =t -"% @lm SHEELTE {II l'-'-'ﬂ'{-' 3{1;_49-1 (‘Jw
j“'i'f* Sk b | T é!'{ rx :z_hﬁ__th ._5""% ,5__3{ ;;-,v‘% wz a
B s £ (&5 /AT

2 2 BoFcedid] TTH] omwEF < C ot Mo 3eTa

By _ .

}-_\ 1T 1@?‘“ (:‘l—r'-l’.-_"n E'HF!‘T‘(} ?jmu.j EJ[F‘[@" @_‘51 ;-,_”_H]
o Tt T (e ) Tiﬂ{——lra)

& méﬁf}rur&iﬂ G RN L{j—ﬂm AEL f-€'7£_-1f-+ 2T B4 2T
wnth A e TAG I 4T el § (i wEA D

- - . - { i —
=L Z{"Fq_ c:.:“n"s. F[iﬁ =, a:.l.a_l [3“1“ B e P q"f f.fr il :;f_"a 7 1E)
e TLEad Fhm LS ¢ AT ae A )



. - )

AYAIIVEH NHILSIM HJ.HDS

L 5':'
6 e/ &ﬁ (S’ﬁ_ T Cugar o (@ 31gwn% RT3
ST G o @ LA L H!“";‘Hﬂ' TET ﬂaTE-Tqﬁ:H—ﬂr
S Py - 2EACEH] & B Gaw & ) g

‘% STHT s &a—mgﬁ\—,@a }%m/c}:aé'::r 2 T2

- A
A3 &{) ey r% C‘;:E%‘?‘ Edwtf-rr J_']_n%lr'l e Efﬁj%
RETEINY B VR - TR
. L i [
5 =32 ST =& F'TF S s Erroale b, ‘-5,‘—1; mﬁ ﬂjl:ﬂ-_jfp

1. e - a—
ulﬁm—.u A a oy syl = o ez TTA C‘NIMJW:}
fen A v ﬂ‘-&';_g Eﬁ et 0\1 C__.'z’_‘_f}'7 2reA S

urye r
S . -1;_ SHE LT o -l-;a) ,};‘]\«Tﬂ -*1' -?—P??Lnj Q'TK o5

P o r.'_:ﬁ_aq Z t{_.{ @mr:" lmq‘( .;‘sﬂ Tl LRLM_ELF L:x;[:'
—En] H_s.__:,'f.'?l-t'nf__ E-E'—-_r . Te Pa=T \qutj. St T %‘:‘J"—Hﬂ ‘E—[{'I%H &y E
f-_\tn-u ?_1 C_{'ff”/ AP 2 )

W Feehta 4 PTﬂ"c@u:u ser 0xeu )
@-—Eﬂ ca.ﬁjr' W‘ &w P f:," mmfhcamm é'L t?g: Loyl
Nooasl Az %ha_f;ikl. SV I Y] %&H.u Y ;.E;%ﬁ?
Ad S{S
;\}.,d:b—_%i_ﬁ Zrieanul g?,q—,ﬁ—rr;f M:F_ﬁ?ﬂ P pNL j‘:_'r‘;
T | ETa b '
v At ot Ge Rl —fr o5 303 %‘@'ﬁ‘ﬂ;&"’%’qﬂ;‘)
Y SR E R

L B & W ﬁf Aliem =iEwe owl r k":‘_’ﬁ &_@_\‘ e I
=L JW __...‘:é.q:a‘:l d;q ‘"‘qk"'ﬁ_ c‘éﬁj

4 - R 3—1"1E ".i 2ATL o} e ! Q":'_E:[ (et 24

L - - 1
B'QM’]\G_-‘I ﬁl Py ""'JF'E'J"-'-FIF %57% = [ £

R L ENR i S, TR [~ i FARE R




e

Co . Lo . foaren ’
.. s - — —_ [ - .
L c e AL ATOLY o S e 2 q:é AT a1 1(_) ST "*- 7
C -— K . \\..._.,l*.._. Ml Yoy,
= 1L ERgToy ﬁ.ﬁin by L.;\]‘_n"_l Tl G2 Lo T L= T i L
: a_ e G
- '32?%‘}-1 e v SN R L e 2fem & ?
b yEh eww '
LT = —-— . - —_— - r
- S Eg.-ﬂ':ru— (:EH g = R IR 'r.—%;'-_{_ oSy ol b o ':~Ii£., \rw%r

HATH A S wm $9 L
-

AN 1@?‘&‘1!% R & Prfjp 'u;ﬂrxr ke car v G (yxsa et

| Y
| - z_ﬁﬁ':%ﬁ A E:"F %‘IS’A_@# Efft_c_’am uu_’T ot
ST _@"é'mﬂ—zé NI

2 ';_g -k Gy c.:1I 2T =1 -;‘I;::, E_qc{'ﬁﬁ (:..‘;,‘5'-[ Hﬂ*&ﬂl“mm ‘5{*"
L —_— —_
2qTad Eﬁp Lﬁ € 1 E eayarsy nfn_.l c‘n'fﬁ.eLTm '&Hﬂ\ a¥anib
é_ll “-.-.-C_E*T !
L el L T ARy ‘}a;. ma RS T THN Q’E‘TT (oru

— . - : = :
-—-10[ mapl Litf ) C=FLT e 2:1!@75;%* o A 21 (& v

: e - e . S
Ll [ (’.-'—_~, EE e B T 19&31 sy A !

. e - i 3 .

& ?_:ehtelﬂn (r_‘.-ﬂ“—r{_ mﬁfi E_,L(nmqe—ﬂj_’.} -=JL-1 1«&”{1 - I k?,:r-,.,,;,tﬂ
07 %5; { = ?H-'_-f'- oH Cg"l\?uﬁ.)

£ . ahw'zqﬂ(ﬁ" >;.:j = (&-ré}ﬁ; .hﬂ\;:.,‘:ﬁ“ SR N W?"_‘-Q 7
*5-1"75‘1-1 e, EJ«WF’&»T‘; t:hf\‘. 1 Qﬁ C{:_- ?

. s 1_ : v
G Saver & SSiT cﬂé- TToT I i i wa gEEvu
- = Cin .
- I > r I -
_.El".dllﬁ !‘-'.J-ﬂ.-al 1\#‘ {‘ - .f'—':”'l""'i _Ejhﬂ:ﬂj‘ TR an;ﬂlréﬂ E?rJTﬂ
— _ — f -
t.j;__:’_ =9 BN} ok =TTl _?33:1—3"‘1 (%? [ | &y 17 é;,n g—
LY 1
LTI S N\ — 4 ¢
s S A 2 i e ot e @&u‘*&.n{r' w8
] o '
o - ! |'§Tﬁd Q‘E%'i:,r eI EN, o TR o \.. — %7

E TP e N s B



