QUESTION PAPER FOR COMMERCIAL APPRENTICE (LDCE) QUOTA IN
SCALE RS.9300 — 34800+4200(gp) ON 11-6-2010

Duradon : 3 hrs. Marks: 100

PART 1
Y Answer any FIVE of the following. Each 10 marks

50 marka

1} Describe in delail the important functions of Commercial Departineat.
2} Describe in delail the measires to be adopted to curb ticketless traveling in trins.
3) What is DRUCC ?. Describe in detail its romposition ard its functions,
4) Describe in detail the rules regarding refund of fares on unused/partially used
reserved / unreserved tickets,

3} Whalis OLIC 7. Whut measures 1o be adopted for its effective implementation?
6) Write short notes on the following,

8} Ruilway claims tibunal

b) Station to station rates.

¢) EOL scheme

d} Rebooking

e} Open delivery

PART II
II Expand the following 3 marks
a) COMPE
by UTS
c) COIS
. d) NTES
g} CONCOR
i1 IRCIC
8) PN
ky (VRS
i} FOIS
1 BRS
) WDRJ
I IRTY
m} ZFT
ny TDR
o) IRFC .



I11 Fill in the bianks 20 marks

1} Scheduied date for submission of coaching balance sheel by station is
" __of the month.

2) Error sheets are prepased in _ copies.

3) Excess fare tickets ane coloured books.

4) Ticket checking staf will issue ticket only.

5) Reservation can be made days in advance for foreign nationals.

6) TDR is issued upto days after the scheduled depariure of the train.
%’Fﬁﬁunmm on lind class ticket is

4) Season tickets are issued in chass and class.

9} IRCA concessions is allowed on fare only.

1) Minimum faee for charging luggage is kg.
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