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QUESTION PAPER FOR THE SELECTION FOR THE POST OF ENQUIRY CUM RESERVATION

CLERK/GR.II IN PAY BAND T.5200-20200 GP 3.2800/- AGAINST 75% PROMOTIONAL QUOTA
TO BE HELD ON 26,06.2013

TOYAL MARKS: 100
TIME ALLOTTED: 03 HOURS

1. EXPAND THE FOLLOWING ABBREVIATIONS 10X2=20

PMR

TCR

EDR

RCT
RTSA
ITBS
IRTS
NTES

. RAC

10. CONCOR
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. MATCH THE FOLLOWING 5X2=10

Diesel Locomative Works - Yelahanka
Integral Cowch factory - Kapurthala
Rail Coach factory - Chittaranjzn
Rail Whee| factory - Varanasi
Electric Locomotive Waorks - Chennai
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.  FILLIN THE BLANKS WITH THE CORRECT ANSWER 10X1=10

1. The present Railway Minister of INdiz is ..o e
al Pawan Kumar Bansal b) Mallikarjun Kharge ¢} C.P.Joshi d) Mamta Bannerjee

2. Ticket reservation can be done upto ..o days in advance excluding the date of
journey.
al 120 bj 60 c} 90 d} 45



3. The totg Service tax levied gn Upper class reseryed ticketsis, .

al 12% b) 3.708% ¢ 6% d) 99
4. Incase of circular journey tickets, maximum wievenn.., Break journeys ara allowed.
2] 8 by 4 )6 d) 10

5. Thetotal number of zanes in Indian Railways g
a 16 hiilr th15 d}12

B. The tatka! charges wili be rediized @ ... of basic fare for reserved second {25} class and
ween Of basic fare for ol ather classas.

al 20% R 30% b} 15% & 305 ¢) 10% & 30% ) 5% & 10%

and .......... respectively,
2] 58&60 b} BO& 55 ] 60 & 55 d) 60 K 58

al 20% bi 10% c} 15% d) 25%,

9. Fortatkal reservation, in a single reservation form, maximum . mtumber of passengers
can be bookeq.
al 6 bl 4 c) & d) s

100 i % of toncession is allowed for Dr‘thopedica!ly Handicapped PErSOns in second class,
a) 50 bj 25 £} 75 dj 35

STATE WHETHER THE FOLLOWING STATEMENTS ARE TRUE OR FAILSE 0Xx1=10

5eason ticket can be issued for one year,
The Headquarters of East Central Railway is Hajipur.

Completaly bling concession is allowed only with ar escart.

Southern Railway consists of 5 Divisions,

South Western Railway was formad in 2004,

A copy of FIR is compulsory for obtaining duplicate ticket.

30% concession is given for army personnel presenting IAFT 17204 warrant.

The minimum cancellation fes leviable in case of confirmed reserver tickets in sleeper lass
is T.60/-

9. Foreign tourists can make reservation Upto @ maximum of 180 days in advarce,

10. No dupiicate ticket will be issued in case of lost/mutilated waitfisted tickets.
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ANSWER ANY ONE OF THE FOLLOWING 1X10=10

1. Describe the varigus concessions avatlable to passengers in Indian Railways,
OR
2. Dascribe the rules pertaining ta change of name of passengers on reserved tickets.

ANSWER ANY FOUR OF THE FOLLOWING 4¥X5=20

Briefly explain the difference between UTS and PR35,

Explain the rules pertaining to circular journey tickets,

Briefly describe Indrail pass.

What are the refund rules pertaining to E-tickets?

What are the rules related to booking of tourist cars and reserved carrlages?
What is OLIC? What are the measures taken to imnplement OLIC?
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WRITE SHORT NOTES ON ANY FIVE OF THE FOLLOWING 5X4=20

Rules pertaining to postponement/advancement of reserved tickets.
Military Warrants.

Types of Passes and PTOs.

Season Tickets.

Preparation of Balance Sheet.

Difference between I-ticket and E-ticket,

Impartance of customer care,
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