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Engli Write ; d medium ie.Hindi or
nglish. NSweyrg only.in OPtE
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Answer object; i
er objective fy Uestions only in answer books supplied.

lk?c?gl:(?: lgpoflifb??erge o Q”V\ofher identity of candidate in answer
answer sheets. ©XCeptin cojymn provided on fly-leaf of

W T/Part |
A A I/General Knowledge 35 sid/marks
(i) TSAEHTS Y Tafv wiwet srama @i/ The term of a

Member of Parliament elected to the Rajya Sabhaiis
2 3{d/marks

(A) 5 Tyears; (B) 28 years: (C) 6 ad yyears; (D) 4 a8/ years

YR U T GHISTATR! G e TR fheds oy 27

India is a Sovereign Socialist Secular Democratic Republic

(ii

2 3{@/marks
With a .
(AT HY Tgufd qurTeAT /Presidential system of govemment:

(B) GTHIT T H‘H’ﬁ'ﬂ' W/ pariamentary system of government;
() wsfer o1t & &Y =7 m:rrsan‘é’r IMilitary dictatorship with Martial Law:

(D) FTHIT i TH Aferm= gurTei/An Oligarchic system of govemment

ey & &indian Railways comprises of

(A)zf?;gz;g s A/ 16 oPerational zones/raiiways;
18] 15 atexamr puyy operational zones/railways

; N g operational zones/railways;
(C) 9 arqxaa< o Rl 14 operationq| zones/railways

(D) 14 afgyaae
SOUTH WESeTEDM man uu‘

Scanned with CamScanner

(i)




{oge o

h Western Railway was

T4 g

/50"

(iv)  afé&mor it X

mdde Oper , o= ﬁ

(A) 15! 3ty a
|
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(D) 15" SATRHIA g 1 2000
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(v) Wmﬁﬂm% U 2 #/The latest Union
erritories 49
' of the Repubne{@f,mqm are

(A) T TR F3eh o
¥ /D ~Ar F l/
(B) Tg=Rt /Puduehz(rjr:/c']  NagarHave!
s (C) SOV TSR / Aripm

. rung radesh;
(D)5 Td i mmﬁgﬂ;ﬂj& Kashmir, and Ladakh.

(vi) amwmﬁmwﬁmﬁﬂm, RN agg
The pandemic that hag cqused large scale deaths all Gver
the globe is reported to have originated in

2 3fB/marks
(A) g /Hunan; (B) Rssarnibet; (C) sTaM/Japan; (D) erWuhan

(vii)  XXXII afreifes @t areafaw o me 2020 # Tt Ao ¥ STt 2/The XXX
Olympic Games were originally scheduled to be held during
: 2020 at 2316/ marks
? (A) gaé/Hubei; (B) FeR/Qatar:
- (C) 7E fewe/New Delhi; (D) 2fdiTokyo
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(viil)  gcTener Gre! it TNRFTA gsqdllkal sarees are fraditional
handloom saree from 2 marks
(A) Vijaypuradist; (B) Mysurudist; (C) Koppaldist (D)
Bagalkotdist

(x) e wre wewe el JOHES TR 4T - E B e
o71/Mughal Emperor Shah Jahan, who built the TajMahal

Em eror 2 3
was the son of p(B) TaBabur; #FH/marks

(‘é; qu&mg?/;?badyr?n' (D) weiRiJahangir
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(X) The SAnctign: nt of Class C
W ODC is 2 marks Ning At for the moveme
(A) SRASIE PO Ority & FATI/CRS: (D)

qeedpcg 18) g et GM: (C)

3 () T IRy outh Western
\ Railway Junsdicﬁ%i%éﬁjm 3’; 2 marks
iz ios P Tamil
(A) T /Karncfakc. a
Nadu, Gogi.:m'a‘? %ﬁﬂ"w

Py hird Tamil
(B) FiEw, G o Maharasn'". . xarnataka,
Nadu, Gog,?.\?sﬁ?%ﬂa e
]

(C) FesAmaafis ‘;;elglngn‘i" arnataka, Goa. AP,
and MGhQTOShﬁQ = o
(®) m“ﬁ“’%ﬁrmmmamamkc- Goa, Tamil Nd

and A.P.

\ 7 Hosapete raitway station serves as a gateway to the wor
famous Hampi ruins which was the capital of
2 marks
(A) FTHiiear ausa/Kakatiya empire: (B)a@wW/Ch%
empire; (C) Jger Ay Rashirakuta EMPITES: (D)
FErAVijayanagara empire.

\':‘S\ {x) Sg il 9 Creatures that eat both plant and flesh/meat

}

: are 2 marks . ‘

[A) FfFarE/Camivorous; (B) gdf@RHerbivorous; (C)3irtaRE/
Omnivorous; (D)a=/Vegan

N, o o g SRR R () & 0 G 2
& bal - -od Immuno Deficiency Syndrome (AIDS) is
Acquire 2 marks

Caused by . o (B) SIS 19 IRF /Covid 19 virus;
-~ = DEC] na VII’US: (B) 19 " o !
S ﬁaxéaﬁl(é%%/m\’ virus; (D) /et /Ebola

2 _
@\u i) Rt & aﬁ%q___,ﬁ—aqqaa’cﬂ%ﬁhe Delhi Metro works on @
gﬁuge that is 2 marks (B) ez Metre gauge; (C) ¥83
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~ i/Standard QOUQZ'
5 (D) R AWNamow gaud®  mrddard Kiwi fruit is rich in
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¥F/marks Quage . hich

() T iy o &y e e € ¥ AT &/ Whic
Region does Kamatq A Comm. “Ijer for the purpose of
Implementation OMe un

of Offic olicy?
3 3®H/marks ficial language P
(b) TSy

oY TISTATST 3 = 3 e B aram 1 Undler which Article of the.
Constitution of India hqs Hindi in Devanagari scripT. Been
designated as the Officiq| Language of India. 3 si@/marks

(9] ) TrSrTT arffRrw, 1963 i arfie v T Why was the
Official Languages A

ct, 1963 passed? -
3 3®/marks
() wseeTe siferfre, 1963 4 er 3 (3) ¥ e F o i freivare
&/ Who s responsible for violation of Section 3(3) of Official
Language Rules, 19432 3 A AR
srrar/ OR
3(ii) ,
15 3@/marks . ' ;
(0) THURTSR S fiefiag # w7 sia § What s he difference
an SLR and a VPU?

between
. 3marks
(o) T wefiree i srceeie dofiw

T2 What is difference
between an Associate and Alternate

weighbridge? 3 marks
(c) T 100 % TG TH 7= 7 Y QT T What is fhe
implication of a good being classifieq Under

Class 1002 =2
(c)) “sfroer Sferadt 1 srgafa e & w2y > MK

3o : enis an ‘Open’
delivery permitted?® _ 34

() Who are eligible to be appointed gs Chairman, qumarks
Claims Tribunals Officers? 3 aim/r);qus

4.100 & F9 Mﬁﬁ'ﬁﬁﬁﬁﬁ%ﬁ%@ﬁs
Short Notes on any 5 of the following
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i The }.ﬁ% #fg.%:(qu . Trl'bUna'5° 10 ’ /m

N RS Ingy; Y Claims | 1989 10 3i/marks
v :‘&3‘1‘(‘@ ﬁqﬁﬁﬁﬁ}\l De; Raiway A Ch't comidors. 10 3f®/marks

10 3id/marks

. *Dort i
Vi s T 10 3id/marks

AnSWer an . | -

i Wygg ma;é]()}t More thap 3:;."7?)]?:;-% 50 W/mu;':—l;sm
I T s %@’ q

iy : ﬁﬁm%g‘freodetdiled

ndian Railways can

the totql freight transported in the country.

2 TR ¥ A1 3 g <y & v T o Y T
T N ST T 5 51 1 2 gt i ¥r¥ e Rt S
SIRRT S SRR ¥ v sy o 5 T 37 e 3 R
a9 & 3 < ST 5% g gt e & A0 G, TEET

The wage bill of Indian Raiways has been increasing
disproportionately over time and this situation cannot be allowed
te continue where increasingly, IR is constrained to earmark
increasing proportion of its eamings to pay its employees, both
serving as well as those who have superannuated, and thereby
being left with meagre supluses to meet its requirements of
financing its capital, maintenance and Safety Works through its
25 3f%/marks

internal resources.
ST o S U AT R g F1 T SR, e giedid ¥ vy
a&ﬁwmmga‘rﬁﬁﬂﬁmmﬁﬁ%wqﬁmﬁm
again transform itself into g spirted, competitive

le of compeling with the road, air and
Id its own ground? water

How can IR oncé
transporter capdb

ho
transport sectors to -
25 Gﬁi‘/mqus
3@%%%%@?@%%%%%@% §
. T 35T A g1 Inter Modal Traffic and how can

ﬁ‘j{ij;ﬁ Railways leverage it fo increase its share of the transport
gie 25 3i%/marks

4. 18 it ﬁd’ﬂqﬂ?ﬁ Tﬁjl a5y, R relu ]‘% I
=y i afa=aA L i (v elUciance to be

. oponent of Metro lfzall Transportation in yrbgn areaqs wz':
acfive POk . Comment 25 3i/marks

a serious mistake:-
-+
oy
2 ST
e i SOUTHWELTER S A
_ﬁ', : JTHWELTER 5 \\/"-..-i-'f-'f'\\"

Scanned with CamScanner




Written Examination for Promotion to Group B Post oi(") ggM in Level-8 Against
- 30% LDCE quota in Commercial Department — 11’1.06.2

aforsyg  GgTae ey Yeu® THg @ Ug @I
30% Rfmﬂfz%m 353111 # yerafyy og ffad ullafm 14.06.2020

T 3 Total Marks: 150
q9T /PAPER Ii

T 3 Y Time: 3 hours
W7 1 ST 3 fasfa e

i%/marks
Part I: Establishment & Financial Rules 50 3%/

1.wmﬁuiv&ﬁmﬁmmﬁmm@aﬁmma%ww%?iﬂ%aﬁﬁww
¥ forg o & o e, a9 A o o w Y et i 9t F Rt ads " g @a # o
W Ffi, @, AT ATETT (F9T0 AR arorfsas) By F afgiat € wdff #
N ATy g9 R T H AT FAT AWEAT §2 AT I ¥ T7 99 R AT
v s s & et A gnfer v e, 2 g R AT 2 25 3%

1. Classification of services in the Indian Railways. What is the purpose’ of ‘such
Classification? What are the different modes of recruitment to the Group "A","T@r@wp
‘B', and Group ‘C' services in the Railways for the Railway Commercial services?
How are recruitments of Group 'A' officers of Personnel, Accounts, and Traffic
(Operations and Commercial) departments in the Railways done? What do you
understand by the term “Restructuring”2 What were the principal reasons as to why

the IR had undertaken this exercise and were these goals achieved?
. 25 marks

2.mmwwm%wmgvmaawmmﬁwwﬁ§mg?mm
aﬁmﬂhiﬁ%fﬁnﬁwmﬁﬁwwﬁmﬁﬁnﬁﬁmﬁ%ﬁwmmw
ﬁ%ﬂ?f%’?w/ﬁq‘ﬁzﬁﬁmh%ﬁﬁﬁ"w" T & ITIN F Sfa% Ty
mmwwmwg?mqmﬁﬁml 25 3%

2. What is Parliamentary Control over Railway Finance? How does Parliament
exercise control over Railway Finance? What is the implication of the Union Govt
deciding to merge the Railway Budget with the Union Budget for the Indian
Railways? Distinguish the usage of the term "Depreciation” in Company/Corporate
Finance and in Railway Finance. What are the canons of Financial Propriety? Very
briefly explain them. 25 marks
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Written Examination for Promotion to Group B Post of AC

. . MinL -
30% LDCE quota in Commercial Department — 14.06.2020 Svel'8 Against

yT/PART Il GO /Commercial 100 3F/marks

e ¥ a3 ST g e A i SR F Frgelga ardt fene
;ﬁwwﬁ?mw&aﬁmmmﬁ\mﬁw.
Wﬁm#ﬁmmaW?muﬁviﬂ%%éaﬁzmwmaﬁaﬁ?wq

: , feee T aTd T 8?7
e R ¥ e & o v R ST e

1. What are the various types of computerised passenger ticketing applicc?flon? in
use currently in IR? When did Indian Railways computerise its r'eserve.d ticketing
system? Where did the first PRS Office come up? When did Indian Rallwoys' start
internet ticketing service? What is the approximate proportion of reserved tickets
that is issued through Intermet Ticketing on SWR?

,

20 Marks
2 T X & A el gl % e ¥y R & e T AT T

2 s T i Rt Y Aofag 70t ¥ R SwiT B T g 3 99 vee S agR
0 it e Rl s 3 e 7 - s s

A

2. What is the basis for categorization of stations for the purpose of provision of
Passenger Amenities currently followed on Indian Railways? In your opinion is it better

than the earlier measure ufilized to categorize the stations? Why2 What are the
pitfalls in adopting such a method? 20 Marks '

3. AT T T L2 TG F A€t F AR Yoy ¥ R-RRmET o sgn ¥
STl O T AR AT §2 IR e  Rft Aot § ser 5% gk sq
Wﬁ,ﬁ%mﬁmﬁ%ﬁ%ﬁmaﬁﬁmmﬁmw%%
ST T 1 3T H @ e 7 32 T 9K THOHAR 1 Y a@1 % frg a7
& 7 1 R S o S T v 7 § 9 o R e gl s %
o ST T &2 ‘ 20 3%

3. What is Non-Fare Revenue? Why has there been an increased emphasis on
stepping up efforts to increase Indian Railways Non-Fare Revenue in the recent
years? Explain the various schemes of Non-Fare Revenue and identify the ones that
have been successfully leveraged in SWR to increase NFR earnings. What have been
the major impediments in SWR in increasing the Non-fare Revénue eamings? Give at
least five suggestions to increase NFR eamings of SWR that have not been

attempted before and what is the difference between NFR and Commercial
Publicity earnings? ' 20 marks
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itten Examination for Promotion to Group B Post of Ac
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ta in Commercial Department — 14.06.2020 SVel-8 Againsy

I
30% LDCE quo

. e F ot gelenr &t Rafa ¥ anfisa R & = gt
it A1 e T A 57 G TR

adfig?
: iql Department in the event of an accident
4. What is the role of the Commerci P 20 marks

: ; 2
nvolving @ train carying Passengers?

S.Whﬁﬁaﬁqﬁﬁﬂ?ﬁﬁﬁ’raﬁﬁm ]
o faf¥y Wﬁ%ﬁ)w&ﬂﬁmwﬁﬁﬁ .
?mﬁ;mwgmmﬁﬁﬁ?ﬁa%ﬁmﬁmﬁﬁ%ﬂﬁﬁ
Ww?ﬁiwﬁﬁﬁmﬁﬁmﬂwmﬁﬁmﬂﬁmﬁ
maﬁqm%ﬁ@ﬁyﬁmmaﬁwﬁmﬁﬁw%mw

5. What are the Marketing and Sales activities at the level of Divisions and

Headquarters as currently existing in Indian Railwayse What are the various Freight

Incentive schemes that you are familiar withg Have their implementation yielded
resulls for the Indian Railways? If you had the freedom to frame such schemes what
would be the key measures you would use to assess the success of these freight
incentive schemes?2 Name a few schemes that you have played an active role in
implementing and indicate their weaknesses, if any. Do you think Indian Railways
should transform itself to be an End to End Inter Modal Transport Logistics Operator
for very large industries or confine itself to being a mere Rail Transport operator
serving every customer willing to pay for its service? Do you see these as mutually
exclusive roles? Give cogent, logical reasons for your answer.

20 marks
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